
Privacy Policy 
 

This Privacy Policy (hereinafter referred to as this “Policy”) describes how NEON GAS LABS 
CORP (hereinafter referred to as this “Company”) handles the personal information of users 
(hereinafter referred to as “Users”) of the website (hereinafter referred to as this “Service”) 
provided by this Company. This rule constitutes as part of the Terms of Use and is applied when 
the User uses this Service and when we use and manage the personal information obtained from 
the User.  
This Policy does not apply to personal information obtained from Users via advertisements 
posted about this Service, or via persons providing information or services through this Service 
unless otherwise specified in this Policy. This does not apply to persons other than the User of 
this Service. 
Article1  Definition and Protection of Personal Information 

(1) The term “Personal Information” as used herein shall refer to information such as 
name, date of birth, e-mail address, etc. of a User (but only an individual), which can 
identify a specific individual by its description (including information that can be 
easily cross-checked with other information, thereby identifying a specific individual). 

(2) We are the sole owner of the User’s personal information obtained by the Company on 
the Service (hereinafter referred to as “Personal Information”) and will manage this 
Personal Information in accordance with these rules. 

Article2   Purpose of the Usage of Personal Information 
(1) The purpose of our use of Personal Information is as follows. As a general rule, we do 

not use Personal Information for any other purposes. However, this shall not apply in 
cases whereby the “Act on the Protection of Personal Information” (hereinafter 
referred to as “Personal Information Protection Law”) does not require prior 
notification to the User or public announcement of such information. 
1 For smooth operation of this Service 
2 To provide you with information regarding this Service 
3 To connect with other services, such as SNS 
4 To provide information on our advertisers 
5 To contact the User by responding to inquiries from the User, etc 
6 To prevent unauthorized use 
7 To respond to disputes, lawsuits, etc 
8 Game Guild 

Article3   Third Party Offer 
(1) We will not provide your personal information to any third party without your 

consent. However, we may provide or disclose your personal information to third 
parties in the following cases and as permitted under the Personal Information 
Protection Law. 
1 When it is necessary to provide Personal Information to the party to whom the 

Personal Information is entrusted in accordance with Section 4 in order to 
achieve the usage objectives set forth in Section 2. 

2 When we receive a judgment, order, inquiry, or request from a court of law, 
police, tax office, or any other authority authorized by law or ordinance. 

3 When we deem it necessary to protect the life, body, rights or property of a third 
party or our Company, and when we deem it difficult or inappropriate to obtain 
the User’s consent. 

Article4   Deposit of Personal Information 
(1) We may outsource User support services, system improvement and maintenance, as 

well as information processing to other companies to which we may entrust personal 
information. In such cases, we will select a subcontractor that meets our standards for 



protection of human information and will enter into a confidentiality agreement with 
such subcontractor before entrusting them with such information. 

Article5   Disclaimer 
(1) In the event that a User automatically discloses personal information etc. on this 

service without a request from us, there is a possibility that the information will be 
collected and used by a third party. We will not be held responsible for any damages 
incurred by the User as a result of this. 

Article6   Display, Correction, Deletion, etc of User’s Personal Information 
(1) When we receive a request from a User to display, correct, add, delete or stop using 

his/her personal information, we will confirm the User's identity by a method we 
deem appropriate, and if we deem appropriate, we will promptly take measures to 
disclose, correct, add, delete or stop using the personal information to a reasonable 
extent. We will implement measures to disclose, correct, add, delete or stop using your 
personal information as soon as reasonably possible. 

Article7   Revision of these Rules and Regulations 
(1) We reserve the right to revise all or part of the Terms and Conditions without the 

consent of the User. However, if the Company judges that the change is important, the 
Company will notify the User in an easy-to-understand manner on the Service. 

Article8   Personal Information Protection Manager 
The following is a list of our Personal Information Protection Manager, his/her department and 
contact information. 

＜Personal Information Protection Manager and the department to which he/she belongs＞ 

NEON GAS LABS CORP Game Operation Window 

＜Contact＞ 

ngl@neon-gas-labs.com 
If you have any questions or complaints about our handling of your personal information, or if 
you wish to have your personal information disclosed, corrected, added, deleted, or usage 
stopped, please contact us at the above address. 
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